
SOLUTION OVERVIEW

Ȋ+RZ�GR�Ζ�JHW�RQ�WKH�:L�)L"ȋ�KDV�EHFRPH�WKH�ȴUVW�TXHVWLRQ�
JXHVWV�DVN�GXULQJ�KRWHO�FKHFN�LQ��2QFH�R΍HUHG�DV�DQ�
DGGLWLRQDO�SHUN��:L�)L�KDV�EHFRPH�D�PXVW�KDYH�DPHQLW\��)RU�
LQWHUQDWLRQDO�WUDYHOHUV�ZLWKRXW�GDWD�SODQV��EXVLQHVV�WUDYHOHUV�
QHHGLQJ�WR�ZRUN�ZKLOH�RQ�WKH�URDG��DQG�JXHVWV�WKDW�ZDQW�
WR�UXQ�JDPLQJ��PRYLH�DQG�PXVLF�VWUHDPLQJ�DSSV��IDVW�DQG�
UHOLDEOH�:L�)L�LV�HVVHQWLDO��+RWHOV��FDVLQRV�DQG�UHVRUWV�WKDW�
ZDQW�WR�PDLQWDLQ�KLJK�UDWLQJV�DQG�HQFRXUDJH�WKHLU�PRELOH�
JXHVWV�WR�UHERRN�PXVW�GHOLYHU�D�KLJK�VSHHG�:L�)L�H[SHULHQFH�
WKDWȇV�VPRRWK�DQG�LQWXLWLYH�

6PDUWSKRQH�FDUU\LQJ��GR�LW�\RXUVHOI��'Ζ<��WUDYHOHUV�JLYH�
KRVSLWDOLW\�YHQXHV�DQ�RSSRUWXQLW\�WR�HQJDJH�JXHVWV�DQG�WR�
SURYLGH�WKHP�ZLWK�DQ�LQ�SRFNHW�FRQFLHUJH�WKDW�WKH\�FDQ�XVH�
WR�DFFHVV�DQG�ȴQG�LQ�YHQXH�HYHQWV�DQG�VHUYLFHV��/RFDWLRQ�
EDVHG�PRELOH�DSS�HQJDJHPHQW�WRJHWKHU�ZLWK�:L�)L�EDVHG�
HQJDJHPHQW��KHOS�KRWHOV��FDVLQRV�DQG�UHVRUWV�ERRVW�WKH�
JXHVW�H[SHULHQFH�DQG�HQFRXUDJH�JXHVWV�WR�VWD\��IHDVW��DQG�
VSHQG�ZLWKLQ�WKH�SURSHUW\��

MOBILE ENGAGEMENT FOR HOSPITALITY VENUES
7KH�$UXED�1HWZRUNV�PRELOH�HQJDJHPHQW�VROXWLRQ�EULQJV�
WRJHWKHU�ȴYH�VWDU�:L�)L�DQG�ORFDWLRQ�VHUYLFHV�WR�DOORZ�
KRVSLWDOLW\�YHQXHV�WR�HQJDJH�FXVWRPHUV�RYHU�:L�)L�RU�YLD�WKHLU�
PRELOH�DSS�

Wi-Fi and browser-based engagement:

ȏɄ3URYLGH�VHFXUH�DQG�LQWXLWLYH�:L�)L�QHWZRUN�DFFHVV�IRU�
LQGLYLGXDOV�DQG�ODUJH�FRQIHUHQFH�JURXSV��

ȏɄ&XVWRPL]H�DQG�EUDQG�WKH�FDSWLYH�SRUWDO�H[SHULHQFH�
ȏɄ&UHDWH�D�QHZ�UHYHQXH�VWUHDP�ZLWK�EURZVHU�EDVHG�
DGYHUWLVLQJ�

ȏɄ3URPRWH�LQ�KRXVH�VHUYLFHV��RU�UHODWHG�SURPRWLRQV�VXFK�
DV�KDSS\�KRXU�VSHFLDOV�

ȏɄ*DWKHU�WUDYHOHU�SURȴOHV��LQWHUHVWV��DQG�SUHIHUHQFHV�IRU�
WDUJHWHG�DGV�

ȏɄ(QFRXUDJH�GRZQORDGV�RI�WKH�YHQXHȇV�PRELOH�DSS�
ȏɄ5HPHPEHU�UHSHDW�JXHVWV�DQG�DXWRPDWLFDOO\�FRQQHFW�
WKHP�WR�WKH�QHWZRUN�
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Mobile app-based engagement:

ȏɄ6HQG�OR\DOW\�EDVHG�SXVK�QRWLȴFDWLRQV�WKDW�LGHQWLI\�DQG�
WDUJHW�9Ζ3�SOD\HUV�DQG�JXHVWV�

ȏɄ3URPRWH�LQ�YHQXH�HYHQWV��UHVWDXUDQWV��DQG�
HQWHUWDLQPHQW�ZLWK�ORFDWLRQ�EDVHG�SXVK�QRWLȴFDWLRQV�
WKDW�HQFRXUDJH�JXHVWV�WR�VWD\�RQ�WKH�SURSHUW\�DQG�ERRVW�
VDOHV�LQ�NH\�DUHDV�

ȏɄ$OORZ�FXVWRPHUV�WR�VHDUFK�DQG�QDYLJDWH�WR�SRLQWV�RI�
LQWHUHVW�DQG�VHUYLFHV��IUHHLQJ�XS�KRWHO�DQG�FDVLQR�VWD΍�
IURP�DQVZHULQJ�EDVLF�VHDUFK�DQG�QDYLJDWLRQ�TXHVWLRQV�

ȏɄ+HOS�FRQIHUHQFH�DWWHQGHHV�ȴQG�HYHQWV�DQG�PHHWLQJ�URRPV�
ZLWKLQ�FRPSOH[�SURSHUWLHV�ZLWK�WXUQ�E\�WXUQ�GLUHFWLRQV�
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BROWSER-BASED ENGAGEMENT WITH ARUBA 
WI-FI + CLEARPASS GUEST 
7KH�$UXED�PRELOH�HQJDJHPHQW�VROXWLRQ�EHJLQV�ZLWK�XOWUD�
IDVW�DQG�KLJKO\�VFDODEOH�:L�)L�WR�PHHW�WUDYHOHU�GHPDQG�DQG�
FRQQHFW�EDQGZLGWK�KXQJU\�GHYLFHV�WR�WKH�:L�)L�QHWZRUN�
ZKLOH�WKH\�URDP�WKH�SURSHUW\��:LWK�WKH�DELOLW\�WR�FRQQHFW�
WKRXVDQGV�RI�GHYLFHV�DQG�DSSV�WR�LW��&OHDU3DVV�*XHVW�
FRPSOHPHQWV�$UXED�:L�)L�E\�VHFXUHO\�FRQQHFWLQJ�WUDYHOHUV�
WR�WKH�KRWHOȇV�QHWZRUN�ZLWK�DQ�LQWXLWLYH�KRWHO�EUDQGHG�GHYLFH�
RQERDUGLQJ�SRUWDO��+RWHOV�FDQ�XVH�&OHDU3DVV�*XHVW�WR�R΍HU�
WDUJHWHG�DGV�IRU�LQ�KRXVH�VHUYLFHV�OLNH�WKH�VSD�RU�ELVWUR��DV�
ZHOO�DV�HQFRXUDJH�PRELOH�DSS�GRZQORDGV��

MOBILE APP-BASED ENGAGEMENT WITH MERIDIAN
+RVSLWDOLW\�YHQXHV�DUH�UDSLGO\�FKDQJLQJ�Ȃ�IURP�VHDVRQDO�
PHQX�XSGDWHV�WR�URWDWLQJ�HQWHUWDLQHUV�Ȃ�DQG�FRPPXQLFDWLQJ�
WKHVH�FKDQJHV�YLD�SK\VLFDO�VLJQDJH�FDQ�EH�WLPH�FRQVXPLQJ��
H[SHQVLYH��DQG�LQH΍HFWLYH��7KH�0HULGLDQ�SODWIRUP�DOORZV�
KRVSLWDOLW\�YHQXHV�WR�EXLOG�WKHLU�RZQ�PRELOH�DSS�DQG�XSGDWH�
LWV�FRQWHQW�LQ�UHDO�WLPH�YLD�DQ�HDV\�WR�XVH�RQOLQH�FRQWHQW�
PDQDJHPHQW�V\VWHP�Ȃ�H΍HFWLYHO\�SURYLGLQJ�JXHVWV�ZLWK�
DOO�WKH�ODWHVW�LQIRUPDWLRQ�DQG�ZD\ȴQGLQJ�URXWHV�WR�YDULRXV�
SRLQWV�RI�LQWHUHVWV��)RU�KRVSLWDOLW\�YHQXHV�WKDW�DOUHDG\�KDYH�
DQ�DSS��0HULGLDQ�6RIWZDUH�'HYHORSPHQW�.LWV�DOORZ�WKHP�WR�
DGG�0HULGLDQ�PDSSLQJ�DQG�QDYLJDWLRQ�IHDWXUHV�LQWR�WKHLU�
H[LVWLQJ�PRELOH�DSS��7KDW�ZD\��JXHVWV�FDQ�VSHQG�OHVV�WLPH�
ȴJXULQJ�RXW�KRZ�WR�JHW�ZKHUH�WKH\�ZDQW�WR�EH��DQG�PRUH�WLPH�
HQMR\LQJ�KRWHO�DPHQLWLHV�

LOCATION SERVICES POWERED BY ARUBA BEACONS
/DUJH�KRVSLWDOLW\�YHQXHV�VXFK�DV�UHVRUWV�RU�FDVLQRV�FDQ�EH�
ORXG�DQG�KHFWLF��PDNLQJ�LW�GLɝFXOW�IRU�JXHVWV�WR�QDYLJDWH�WKHLU�
ZD\�WKURXJK�WKH�FURZGV�DQG�FRPSOH[�OD\RXWV��+RVSLWDOLW\�
YHQXHV�FDQ�DGG�$UXED�%OXHWRRWK�/RZ�(QHUJ\��%/(��%HDFRQV�
WKDW�FRPPXQLFDWH�ZLWK�0HULGLDQ�SRZHUHG�DSSV�WR�DOORZ�
JXHVWV�WR�VHH�WKHLU�ORFDWLRQ�LQ�UHDO�WLPH�DV�D�JORZLQJ�EOXH�
GRW�RQ�D�YHQXHȇV�PDS��DQG�OHDG�WKHP�RQ�D�GLUHFW�SDWK�WR�

WKHLU�GHVWLQDWLRQ��$UXED�%HDFRQV�FDQ�DOVR�EH�XVHG�WR�WULJJHU�
SUR[LPLW\�EDVHG�SXVK�QRWLȴFDWLRQV�EDVHG�RQ�D�JXHVWȇV�
ORFDWLRQ�LQ�WKH�YHQXH��)RU�H[DPSOH��D�JXHVW�PD\�VHH�D�
PHVVDJH�QHDU�WKH�KRWHO�UHVWDXUDQW��ȊIt’s happy hour at the 
bistro! Enjoy half-off appetizers until 7pm.”

CONCLUSION
+RVSLWDOLW\�YHQXHV�DUH�UDWHG�RQ�D�VFDOH�IURP�RQH�WR�ȴYH�VWDUV��
DQG�JXHVW�VDWLVIDFWLRQ�ZHLJKV�KHDYLO\�LQWR�WKH�UDWLQJ��7KH�
$UXED�PRELOH�HQJDJHPHQW�VROXWLRQ�FRPELQHV�KLJK�VSHHG�
$UXED�:L�)L��&OHDU3DVV�*XHVW�IRU�:L�)L�DFFHVV��DQG�0HULGLDQ�
SRZHUHG�PRELOH�DSSV�ZLWK�$UXED�%HDFRQV�VR�WKDW�KRVSLWDOLW\�
YHQXHV�FDQ�HQJDJH�JXHVWV��HQFRXUDJH�OR\DOW\��DQG�H[FHHG�
JXHVW�H[SHFWDWLRQV�
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